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What is a Living Lab?
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What is a Living Lab?
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Why a Living Lab?
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“A che serve una serva se non serve?” 
Antonio de Curtis, in arte Totò, 1898-1967.



Why a Living Lab?
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Why a Living Lab?
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Looking for solutions
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ASK THE EXPERTS

ASK THE PEOPLE

ASK GEORGE



Expected impacts
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…and one more thing:
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ASK THE EXPERTS

ASK THE PEOPLE

Number 
of happy 
people 



What’s in a Living Lab?

Mikael Börjeson, CDT - Luleå University of Technology, 2006
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What’s in a Living Lab?

Citizens
and users

Normal people

Expert users

“Wisdom of the 
crowd”

Users as guinea 
pigs
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What’s in a Living Lab?

Application
Environments
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What’s in a Living Lab?

Technology and
Infrastructure 
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What’s in a Living Lab?

Organisation
and methods

http://www.timreview.ca/article/1053Ragusa, 7 giugno 2018 Francesco Molinari 14



What’s in a Living Lab?

Living Lab
Expertise
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So, what is a Living Lab?
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So, what is a Living Lab?
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The Quadruple Helix
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www.enoll.org
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Today’s challenge
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Utilità

DisponibilitàSinergie


